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In his recent dialogical writings, John Shotter has emphasized participatory modes of life and inquiry, privileging the understanding of unique moments and circumstances in which people make sense of themselves and of the world in which they live. A world of living, embodied beings, spontaneously responsive to each other. People in their everyday relations to the others and othernesses around us, do not need to analyse and explain their actions scientifically to be able through everyday reflection and inquiry to improve them. Practitioners are their own best experts on their own practices -if questioned in ways which reveal the relations of their practices to the surroundings in which they are performed. Since then, John Shotter has been pointing to the importance of working with practices rather than theories, and has been developing a very productive dialogue with practitioners in the most different fields, as family therapy, health care, and organizations.
Last year, we had the honor of receiving the visit of Professor John Shotter at the Graduate Program of Psychology at the University of São Paulo, in Ribeirão Preto. During one week, professor John Shotter gave lectures and coordinated meetings with different research groups, talking with professors and undergraduate and graduate students of that institution, thus sharing his vast knowledge on psychology, science and life with an attentive and curious audience. This interview was developed on the last day of professor John Shotter in Ribeirão Preto, in October 10 th , 2012. It certainly can be described as an arresting moment, in which Professor John Shotter shared his ideas, disquiets and dreams.
In this interview, professor John Shotter 'dialogues' with many authors. He presents his aim of contributing to the construction of a participatory democracy, and reflects on how his work helps to promote a psychology more sensitive to a view of human being in relation to others and to their surroundings. He shows himself very critical to the unceasing search for names, labels, and models of traditional psychology, reminding us that human beings are not machines, which can be decrypted and fixed. As human beings, we are unique, complex and remarkable. Along this interview, stories, metaphors, meanings and sounds are intertwined. Two different, but complementary things emerge from this dialogue: On one side, a strong sense of critique to the traditional psychology field and, on the other, a lot of hope on our possibilities of constructing a better world.
To publish this interview is a way to honor professor John Shotter for his brilliance as an academic and as a human being and, once more, to thank him for his enormous generosity, availability and goodness. It´s also a way to keep this conversation going, building other dialogical possibilities.
INTERVIEW

Carla:
We I stole a very nice saying from somebody who was a follower of James J. Gibson (1979) (1971) . He was concerned at the time with the sort of world of working class children lived in compared with the world of middle class children, and he used the idea of code -not like a Morse code, but a DNA code -that determines the growth of a child, into a person of this or that kind.
In business studies these days, a lot of people say that a company has a certain DNA to it. And when one company buys another one, the company that they have just bought, the people bring the DNA of that company into the parent company and it makes for difficulties. Somehow, Basil Berstein was saying that there was a DNA, a social DNA at work producing a certain way of being a working class person compared with being a middle class person. So my approach has always been looking at the organism in relation to its larger surroundings.
Katia:
As (Billig, 1999) . You could find a paper of his in which he discusses the process of "nominalization", that is, the obsession of psychology with naming everything (Billig, 2008 In outlining these 'tricks', he was being critical of Hegel's claim that we are victims of "the Spirit of History". The process is a common one. Later people said we are victims of technology, and there's nothing we can do about it. Now we are all victims of a financial crisis, and it seems as if there is again little we can do about it. But Karl Marx also said: "Human beings do make history, but history isn't made behind our backs. We make it." This is why one of the first things that really captured my interest, was what I called "joint action". It can be illustrated by the Ouija board example, in which everyone in a group of 5 or 6 puts their fingers on a wine glass 3 . It starts to move around... and if you've ever done it, you feel like you have to make quite an effort to keep your finger on the rim... you experience it as if the wine glass has a life on its own. But as soon as everybody takes their fingers off... Nothing! So I've been interested in join action, in those kinds of activities that only happen with people meeting each other. But it's impossible to trace back the outcome of what happens in these meetings to any particular individuals. It is these kinds of influences where an outcome that we are not in control of in any self-aware way, but nonetheless we are the ones producing these kinds of outcomes, that have always interested me.
3
In Brazil, this practice is usually known as the "glass play", a game that is related to the presence of spirits which are trying to leave their message.
And, perhaps, the second part of the answer is: In many ways I don't care what the area is in which I work. Joint action -and its near cousin, the dialogical -function everywhere. It so happens that I work quite a lot in healthcare and psychotherapy.
But back in 1995, I think, I was kind of 'head hunted' to work with Björn Gustavsen with the Swedish agency "learning regions project" (Gustavsen, Nyhan, & Ennals, 2007 When I first went to America, I went to an APA (American Psychological Association) meeting in New York. There were 14000 delegates there. I remember walking along in this corridor where the doors of various symposia were open and almost every door I passed I heard somebody say "Now, in my model ". I thought, "Fourteen thousand models Is there a possibility of anyone of them being the right one"? And that was in What was that? That was in 1990, I think. So you go for, I don't know for how many APA meetings and 14000 models of each APA meeting. This production of models after models after models Has psychology actually contributed to anything that really matters? In fact, I think it's almost the opposite. This psychologization is the kind of colonization of the everyday life world, which Habermas talked about. This continued discovery of new deficits. Or continually telling us it's all a matter of biology, it's all genetics, now it's all neuropsychology, it's all our brains. Our brains tell us to do this, our brains tell us to do that... Murilo: John, by hearing your words, I have the impression that you've been going through different areas, much beyond the field of psychology. As you go through all these experiences, do you have a sense of what is it that you've been thinking, saying and offering that has been most inspiring for the others who are with you?
John:
Michael Billig is a very close friend and he does actually say to me: "John, no matter how awful you think psychology is, you're still a psychologist." [laughter] . And I think he is right.
Wittgenstein says "Nothing is so difficult as not deceiving oneself". It is a matter of trying to think through the way in which all of the social sciences work to try and to get a sense of our everyday reality.
Every time somebody invents a model or a concept or a theory or whatever, a new metaphor emerges. I try to come to an understanding of how useful that is, but also to an understanding on the way in which it limits. Psychiatry is limiting, for instance, and the way so many products of psychology, they seem, on the one hand, when they first come on the scene, to open some new horizons. But then they kind of become dominant and doctrinaire and start closing things down again.
What I was trying to say about John Macmurray (1957 Macmurray ( , 1961 and the idea that human beings babies adapt, when they are born, what it is the Darwinian adaptation, and adapt to being nonadapted. Unlike other animals, there's no obvious ecological niche for human beings. And I wrote a little about that, in 1975 (Shotter, 1975) .
Besides Giambattista Vico (1668-1744), there is Pico della Mirandola's (1463-1494) discourse "Oration on the Dignity of Man" (1486). It's a marvelous little piece, because he's saying that by the time God created human beings, God had run out of patterns, models for them. Thus God said to human beings: "it's your task to make yourselves, and you have the choice of ascending to the angels or descending to the beasts, that is up to you." You could say he was the first social constructionist.
A very early article I wrote (Shotter, 1974) was simply called "What is it to be human?". The main thrust of that article is, to be a human being is to face up the having the responsibility of being someone, the responsibility for your own actions. It's up to you the kind of person you become.
[pause]
So that was one of the things that got me first in trouble. Because I said "psychology is not a natural science of behavior, it is a moral science of action". And that actually got me hitphysically hit -a couple of times in talks on that, because the people in the audience took me, literally, as accusing them of being immoral. And they were right. So when I quote Tom Andersen about his restlessness We are reminded about the importance of not repeating something, just because it's the 'thing to do', but of working away from your disquiets, rather than towards your wish-for perfections. And everyone says it's no big deal, but we always feel not quite at home wherever we are. But, just with my partner Cherrie's experiences in the National Health Service in England 4 -I just begin to I had never felt England to be such a corrupt country as I have done in the last two or three or four years. [pause] And so that's where I go [pause] . As soon as you get treatments which are being done according to recipes and tick boxes and protocols, and you get alienated doctors, alienated nurses, just acting mechanically, caring for 4 In one of his lectures at Ribeirão Preto, John Shotter referred to an example of a therapeutic relationship that Cherrie, a family therapist in the National Health Service in England, constructed with a young man held in a secure unit for young offenders, a relationship which offered possibilities not offered by any of his psychiatric treatments. people just disappears.
[pause] Again, I used to say in the 1960's, I was very angry and then I calmed down and I now I find I'm getting very angry again. So, those disquiets that's the general name I give to them. . . they're important.
And when it comes to business consulting, they've turned out to be tremendously useful. You have some business executives, and they talk all about their new strategic plan and they rattle on for between thirty or forty or fifty minutes about their brilliant ideas -and that's when they're up in their heads -then as soon as they say "but," and then they begin to talk about these difficulties with these people in the IT Department [Information Techonology Department], or those difficulties with these nerdy people in the research and development department, and so on. When they talk about their disquiets, then they are in touch with the real situations in the company. Their strategic planning is up in the air, it's utopian, it's not in touch with the real conditions of the company or the real time [long pause]. "Little Boxes" is a song written by Malvina Reynolds. In 1963, it was recorded by Pete Seeger. The song is a political critique to the suburbia construction of houses ("houses made of ticky tacky") and to the middle-class attitudes and way of life at that period ("and they all look just the same"). In this dialogue with John Shotter, the song was used as a metaphor for thinking about the psychological production of labels and models, thus getting back to a prior theme.
Emerson
7 "Turn, turn, turn -to everything there is a season", it´s also a song by Pete Seeger, recorded in 1962. The lyrics are an adaptation of the Book of Eclesiastics, in the Bible.
